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ABOUT THE ALABAMA CENTRAL DISBURSEMENT DIVISION

The Alabama Central Disbursement Division (ACDD) was created as a result of the 1996 Personal
Responsibility and Work Opportunity Reconciliation Act (PRWORA) and §30-3-195, Code of Alabama
1975, which mandated the centralization of support collections.

The PRWORA and §30-3-195, Code of Alabama 1975, require all Title IV-D support payments and all
non Title IV-D support payments made through income withholding to be processed through the central
payment center. The Alabama Child Support Payment Center was established in Montgomery by the
Department of Human Resources (DHR) in August 2000 as the central location for receiving support
payments.

Support payments made through clerks’ offices by obligors, without the benefit of income withholding
orders, will continue to be processed in the clerks’ offices unless a court orders otherwise.. If an obligor
mails an individual payment to the Payment Center, perhaps while between jobs, the Payment Center
will receipt the payment as identified, and the ACDD will disburse the payment as long as there is an
active support account on the Clerk’s accounting record or if the Clerk has set up an ACDD account.

The Payment Center receipts the support payments and deposits the payments in a master DHR account.
The Title IV-D payments are posted and disbursed by DHR. The non Title IV-D payments are
transmitted to the SJIS system overnight for posting and disbursement. Automated, electronic processes
enable the ACDD to disburse daily support payments the day they are received from the Payment
Center.

In order to make this happen, cases in which support was paid though income-withholding orders had to
be identified and employer information updated. Orders redirecting payments from the local clerks’
office to the Payment Center and deleting the one-dollar administrative fee had to be signed in each
case. These orders were mailed to the employers. Copies of the redirect orders along with an
informative notice and brochures were mailed to all affected parties in the case. A field was added to
the Civil Case Maintenance Screen to establish the ACDD account line in order for payments to be
receipted in the ACDD on new cases.

These processes began October 25, 2000 and four months later, on February 23, 2001, the ACDD
received its first payments from the Payment Center and printed the first checks. Since that first day of
disbursements, the volume has grown to over 60,000 disbursements a month representing an average of
$14,000,000.00. The ACDD also offers disbursements by direct deposit to the recipients’ checking or
savings accounts or to Visa branded debit cards.

ACDD customer service representatives answer questions and do in depth research on payments. A 24-
hour, seven day a week interactive voice response system gives the date and amount of the last payment
processed. Through the ACDD website, forms may be downloaded and the last 90 days of account
disbursement information may be viewed.

The following pages will guide you through the ACDD screens; identify screen fields, explain
transaction processes, procedures and other helpful information.
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PATH OF NON TITLE IV-D INCOME WITHHELD
SUPPORT PAYMENT

FAMILY UNIT

NON TITLE IV-D COURT ORDER FOR SUPPORT

Child Support Case (CS), Divorce (DR) or other case in
which support is ordered

WITHHOLDING ORDER TO EMPLOYER
or

ORDER TO PAY DIRECT TO PAYMENT CENTER

ALABAMA CHILD SUPPORT PAYMENT CENTER

(NON TITLE IV-D PAYMENTS)
ALABAMA CENTRAL DISBURSEMENT

DIVISION

CHECK/ELECTRONIC
DISBURSENT TO CUSTODIAL

PARENT
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CENTRALIZED SUPPORT FLOW CHART

ALABAMA CHILD SUPPORT PAYMENT CENTER

Payment Center will identify payment as IV-D or Non IV-D

Collections deposited to DHR Master Account

IV-D Non IV-D

Posted to ALECS Posted to SJIS

DHR disburses
through State
Comptroller

SJIS disburses through
Alabama Central

Disbursement Division
(ACDD)
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DEFINITIONS

ACDD Alabama Central Disbursement Division

ACSPC Alabama Child Support Payment Center

ALECS Alabama Location Enforcement Collection System
(DHR’s computer system)

AOC Administrative Office of Courts

CP Custodial Parent (Person receiving support)

CSA Child Support Accounting (DHR)

DHR Department of Human Resources

EFT Electronic Funds Transfer (Direct deposit)

IV-D Refers to the portion of the Federal law, Title IV-D of the Social Security
Act, which covers the child support enforcement programs. The
Department of Human Resources is the designated Title IV-D agency in
Alabama.

GARNISHMENT A wage withholding for a specific amount of money (Attorney fees, back
support, court ordered medical bills, etc). Once the employer has
deducted the stated amount, these deductions stop.

IVR 24-hour automated telephone Interactive Voice Response system

IWO Income Withholding Order – An order by the judge for continuing wage
withholding for the payment of support until further order of court.

NCP Non-Custodial Parent (Person paying support)

Non IV-D Refers to support in which the parties used private attorneys or represented
themselves in the court case.

Payor Person paying support (Sometimes referred to as Obligor or NCP)

PID# Participant Identifier (Number used by DHR to identify party)

Recipient Person receiving support (Sometimes referred to as Obligee or CP)

SJIS State Judicial Information System (AOC’s computer system)
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AOC COURT SITES AND DHR EQUIVALENTS

AOC
COURT

SITE
(COUNTY
NUMBER) COUNTY

DHR
COUNTY
NUMBER

AOC
COURT SITE

(COUNTY
NUMBER) COUNTY

DHR
COUNTY
NUMBER

1 JEFFERSON (BIRMINGHAM) 37 35 GREENE 32

68 JEFFERSON (BESSEMER) 37 36 HALE 33
2 MOBILE 49 37 HENRY 34
3 MONTGOMERY 51 38 HOUSTON 35
4 AUTAUGA 1 39 JACKSON 36
5 BALDWIN 2 40 LAMAR 38

6 BARBOUR (CLAYTON) 3 41 LAUDERDALE 39

69 BARBOUR (EUFAULA) 3 42 LAWRENCE 40
7 BIBB 4 43 LEE 41
8 BLOUNT 5 44 LIMESTONE 42
9 BULLOCK 6 45 LOWNDES 43

10 BUTLER 7 46 MACON 44
11 CALHOUN 8 47 MADISON 45
12 CHAMBERS 9 48 MARENGO 46
13 CHEROKEE 10 49 MARION 47

14 CHILTON 11 50 MARSHALL (GUNTERSVILLE) 48

15 CHOCTAW 12 73 MARSHALL (ALBERTVILLE) 48
16 CLARKE 13 51 MONROE 50
17 CLAY 14 52 MORGAN 52
18 CLEBURNE 15 53 PERRY 53
19 COFFEE (ELBA) 16 54 PICKENS 54
71 COFFEE (ENTERPRISE) 16 55 PIKE 55
20 COLBERT 17 56 RANDOLPH 56
21 CONECUH 18 57 RUSSELL 57
22 COOSA 19 58 SHELBY 58

23 COVINGTON 20 59 ST.CLAIR (ASHVILLE) 59

24 CRENSHAW 21 75 ST.CLAIR (PELL CITY) 59
25 CULLMAN 22 60 SUMTER 60

26 DALE 23 61 TALLADEGA (TALLADEGA) 61

27 DALLAS 24 74 TALLADEGA (SYLACAUGA) 61
28 DEKALB 25 62 TALLAPOOSA (DADEVILLE) 62
29 ELMORE 26 70 TALLAPOOSA (ALEX CITY) 62
30 ESCAMBIA 27 63 TUSCALOOSA 63
31 ETOWAH 28 64 WALKER 64
32 FAYETTE 29 65 WASHINGTON 65
33 FRANKLIN 30 66 WILCOX 66
34 GENEVA 31 67 WINSTON 67






